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Corporate Pet Relocation That
Protects the Employee Experience
When employees relocate internationally or across the country, their pets are not
an afterthought — they are family.

For many relocating employees, concern about their pet’s journey is one of the
most emotional and stressful parts of the move. Delays, documentation
requirements, airline restrictions, quarantine regulations, and customs
procedures can quickly overwhelm families already navigating a major life
transition.

WorldCare Pet Transport helps corporate relocation teams simplify that process
through safe, compliant, fully managed pet relocation services designed to
support both operational success and employee peace of mind.

For more than 25 years, WorldCare Pet Transport has helped families relocate
their beloved pets safely throughout the USA, Canada, and around the world. Our
team combines global logistics expertise with compassionate customer care to
deliver exceptional relocation experiences for employees and their families.

Today, WorldCare is proud to support corporate mobility teams, HR departments,
relocation management companies, and global organizations that want to
provide relocating employees with a trusted pet transportation partner.

30,000+ Pets
Moved Globally 

4.9 Google
Rating 

24/7 WhatsApp
transit updates

80+
Countries

25+ Years of
Experience

99.7%
Satisfaction
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✓ 25+ Years of Specialized Experience
For more than two decades, WorldCare has focused exclusively on domestic and
international pet relocation services.

✓ 30,000+ Pets Successfully Relocated
From executive relocations to complex international family moves, our team has
safely coordinated pet transportation worldwide.

✓ 99.7% Customer Satisfaction
Our commitment to communication, safety, and compassionate service has
earned industry-leading customer satisfaction ratings for over 25 years.

✓ 4.9 Google Rating
Families around the world consistently trust WorldCare to handle one of the
most emotional aspects of their move.

✓ Dedicated Pet Relocation Counselors
Every family is assigned a dedicated Pet Relocation Counselor who remains their
single point of contact throughout the move.

✓ 24/7 Communication & Support
We provide real-time updates throughout the relocation process via email,
phone, and dedicated WhatsApp group chats.

✓ Global Coverage
WorldCare supports domestic and international relocations across more than 80
countries annually.

✓ Trusted by Corporate Mobility Leaders
WorldCare has proudly supported employees and families relocating through
leading global mobility and relocation organizations.

Why Corporate Partners Choose WorldCare Pet
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WorldCare provides customized relocation solutions tailored to the
specific needs of each employee, family, destination, and assignment
timeline.

Our Services Include:
Door-to-Door Pet Relocation
Complete end-to-end relocation management from the employee’s current
residence to their new home.

International & Domestic Pet Transport
Worldwide relocation support across the USA, Canada, Europe, APAC, LATAM,
and beyond.

Veterinary Coordination
Support with vaccinations, health certificates, parasite treatments, fit-to-fly
exams, and country-specific veterinary requirements.

Documentation & Compliance Management
Coordination of import permits, USDA endorsement, customs documentation,
and destination country compliance requirements.

Airline Booking & Travel Coordination
Pet-friendly flight routing optimized for safety, comfort, and compliance.

Customs Clearance Assistance
Destination customs support and coordination to help reduce stress and delays
upon arrival.

Quarantine Coordination
Management of quarantine procedures and approved facilities where required.

Ground Transportation
Domestic and international ground transportation solutions for pets requiring
overland travel.

Pet Nanny Services
In-cabin flight accompaniment options for eligible small pets when available.

Full-Service Corporate Pet Relocation
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Relocating employees are managing far more than logistics. They are
transitioning careers, homes, schools, routines, and family life — often
across borders and time zones.

For many families, concern about their pet’s safety and wellbeing
becomes one of the most emotionally significant parts of the
relocation process.

WorldCare was built around understanding that reality.

Our mission goes beyond transporting pets. We aim to create
reassurance, trust, and peace of mind throughout the relocation
experience by providing:

Dedicated one-on-one support
Proactive communication
Transparent travel updates
Compassionate guidance
Safety-first travel planning
Clear timelines and expectations
Personalized relocation coordination

At WorldCare, we believe exceptional pet relocation support positively
impacts the overall employee relocation experience.

That is why we call ourselves:

“The Heart of Your Move”

Supporting Employees Through One of 
the Most Emotional Parts of Their Move
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Communication is one of the most important aspects of a successful
pet relocation.

WorldCare provides families and corporate partners with proactive
updates throughout every stage of the move.

What Employees Can Expect:

Dedicated Pet Relocation Counselor
A single point of contact from consultation through final delivery.

24/7 WhatsApp Updates
Real-time updates, photos, and communication throughout travel whenever
operationally possible.

Flight & Travel Monitoring
Continuous monitoring of flights, routing changes, weather disruptions, customs
clearance, and travel progress.

Immediate Escalation Support
If an unexpected issue arises, employees and relocation partners are informed
quickly alongside a proposed solution.

Post-Arrival Follow-Up
Our team follows up after delivery to ensure pets have settled safely into their
new home.

Real-Time Communication 
Throughout the Journey
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International pet relocation requires careful coordination between
airlines, veterinarians, customs authorities, and destination country
regulations.

WorldCare’s operational framework is built around risk reduction,
compliance accuracy, and animal welfare.

Our Safety & Compliance Standards Include:

IATA Live Animals Regulations Compliance
All relocations follow IATA Live Animals Regulations and airline-specific
requirements. 

Dual Documentation Review
Critical documentation is reviewed through multiple quality checkpoints
before travel.

Temperature & Embargo Monitoring
Flight routing is carefully evaluated based on weather conditions, embargoes,
and seasonal restrictions.

Airline & Ground Partner Vetting
WorldCare maintains relationships with carefully selected airline cargo divisions
and trusted global partners.

Emergency Response Procedures
Our team proactively manages delays, rerouting, weather disruptions, customs
holds, and other unexpected operational events.

Pet Protection Plan
Every move includes access to WorldCare’s Pet Protection Plan for additional
peace of mind during transport.

Safety & Compliance Come First
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Built for Global Mobility Programs

WorldCare supports corporate relocation programs with scalable,
responsive pet relocation solutions designed for international
mobility environments..

Corporate Support Features

Global Time Zone Coverage
Support across North America, Europe, LATAM, APAC, and additional
international regions. 

Multilingual Support
Bilingual support capabilities for international relocations where required.

Flexible Billing Options
Support for direct billing arrangements when applicable.

High-Touch Service for Executive Relocations
Customized support for executive and VIP employee moves.

Relocation Partner Collaboration
Coordination directly with relocation coordinators, mobility managers, and HR
teams throughout the process.

Custom Corporate Partnerships
WorldCare works with organizations to develop pet relocation support structures
aligned with their mobility programs.
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WorldCare Pet Transport has been recognized by leading relocation
organizations for service quality, customer satisfaction, and
operational excellence.

Industry Recognition Includes:

Altair Global “All Star Supplier Partner Awards”
AIRES “Circle of Excellence for Customer Service”
BGRS “Platinum Award”
Brookfield Global Relocation Services “Outstanding Performance
Award”
Cartus “Customer Service Excellence Award”
Cartus “Spotlight Award”
SIRVA Supplier Service Quality Award

Industry Memberships & Standards

IPATA Member
USDA Registered
Better Business Bureau A+ Rating

Trusted by Families & Corporate 
Relocation Partners Worldwide

10



“Care and kindness are at the heart of the WorldCare team’s entire
engagement to move our family member internationally. Everything went
incredibly smoothly from start to finish.” — J.N., USA → France

“The communication throughout the move gave us incredible peace of
mind. We always knew where our pet was and what was happening next.”
— T.S., U.K. → USA

“Relocating internationally with pets is stressful, but WorldCare made the
process feel manageable and organized from day one.” — R.Z., UAE →
Switzerland

“This was no small feat and there was so much anxiety in such a long move,
but WorldCare Pet Transport made what we thought would be impossible,
possible.” — J.H., USA→ Japan

What Families Say About WorldCare
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Explore More Reviews
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Contact WorldCare Pet Transport

Let’s Support Your Relocating
Employees Together

WorldCare Pet Transport proudly partners with HR teams, global
mobility professionals, and relocation management companies to
provide safe, compassionate, and fully managed pet relocation
services worldwide.

Whether your organization requires support for occasional employee
moves or ongoing mobility partnerships, our team is ready to help.

Website: www.worldcarepet.com

Email: Welcome@WorldCarePet.com

International/Toll Free: +1 866-926-8845

Emergency Customer Care Line: +1 203-636-0113

LinkedIn: www.LinkedIn.com/company/worldcare-pet-transport
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